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I use facebook as a teaching tool. News Feeds and FB-Walls are like College hallways, you pass by people you know, theyÕre   
sort of acquaintances, some are more like friends. The bonus is that you can keep in touch as if you lived in the same 
community and bumped into each other every once in a while. Below I have transcribed a facebook conversation that came 
about when I saw one of my previous mature students dissing the union. He, a friend of his and I have the exchange below. 

 
 
 
 

Mature Student So, I am told to come back to 
school today to finish my OSAP paperwork because 
the national student loan services people finished at 
5:00 oÕclock. No problem I say. 

I get to school only to discover that National Student Loan 
Services has decided to not cross the picket line and that I 
need to mail in my forms........... 
FFFFFFFFFFFFFFFFFFFFUUUUUUUUUUUUUUUUU 
 

Mature StudentÕs Friend Unions doing what 
they do best ;) 
                   
 

Mature Student  I am normally a supporter of 
unions. However, in this case, I have a serious beef 
with them. I think the offer the colleges made is a 
fair one. It's at least enough to show good faith and 

NOT strike. I also have a problem with the fact that they 
said public transit to school would not be disrupted; it is. I 
also have a problem that the national student loan services 
people were supposed to be there today and at the last 
second decided not to cross. 
 
Look fine. If you aren't going to cross the line, I respect 
that. However, don't tell me you are and then change your 
mind at the last second. 

Jack Urowitz Not to minimize your suffering, 
but 1% a year does not even keep up with 
inflation - and the right to hire more part-time 

workers could mean not enough workers to pay the 
pensions that people have been paying into all their lives. 
There were 11,000 support staff across ON 5 years ago, 
now there are 8,000. 

Mature Student I often do support unions Jack, but 
I have not had good experiences with this group 
that is on strike. If X is going to be affected and Y 
is not, just have it be that way. Don't pull the rug 

out from under my feet. 
 
Also, when I have a question to ask, they should answer me 
in at least a fairly polite tone and with some 
professionalism. I know you have probably heard the same 
question a million times, but it's your job to answer those 
questions. I was flabbergasted when someone ignored me 
at an empty desk and then looked up and at me and simply 
said "What?" when I went into the registrarÕs office in 
August. I really wish i was exaggerating on that. I really do.  

Mature StudentÕs Friend If they didn't already 
have well above market level salaries then maybe 
I would feel sympathy for them. If their pension 
plan isn't sustainable, that is their problem. Maybe 

it's excessive. 
Jack Urowitz I just tried to be more specific 
about the numbers and the reasons for the 
strike, to ground your inaccurate 

generalizations, but explaining rudeness will take a wiser 
man than me. However, it's not the strikers that are at the 
perpetrators of rudeness in this case. If the person who was 
rude to you was on campus he/she was a manager. Don't 
mix up the cause of the strike with the rudeness of people 
and perhaps blame the rudeness on the rude person. 

Jack Urowitz to Mature StudentÕs Friend - 
It's their problem you say? OK, and this is the 
only avenue for them to fix it. If you have a 

problem wouldn't you look for a remedy? 
Mature StudentÕs Friend: If they have a pension 
issue they should up their own contributions to it, 
or up the years of service required to receive it. Or 
gasp!! Change to a defined contribution like the 

rest of the world. Eventually when we overpay for govern- 
ment workers for long enough, we need to trim some fat. 

Jack Urowitz ah yoot ; )  
Jack Urowitz to Mature Student: You still 
think I'm right wing? 
 

Mature Student  hahaha, Jack I was smart enough 
to know there is no such thing. Most people would 
consider me left wing, but there are somethings i 
union. At this point I wish OPSEU had divided the 

unions even more. I'd really like to see the techies get more 
money because they have made my college experience 
better. The people who have been rude to me for asking a 
question or wanting to drop off a form have made it worse. 
As much as I have bitched during this strike, I am perfectly 
willing to admit I am not totally unbiased. 
However, I still think 5% is fair, Especially considering 
that increase in college expenses normally leads to increase 
in fees on students. I kind of have a bias there. 

 
Jack Urowitz Ah - so it comes down to biased 
or poor reporting - it's not 5%. The first year 
it's a 1.5% one-time payment, not an ongoing 

pay raise, so that is an increase for one year only. 2nd year, 
a 1.5% pay raise, so they get the same amount of extra pay 
as they got in first year, not twice as much (1.5% + 1.5%), 
as they would want the public (you) to believe. So that, if 
you received $1000 above your regular pay in first year, 
you only get $1000 in year 2 as well not $2000. 3rd year 
there is a 1.75% pay raise for a total of 3.25% over 3 years- 
or just over 1% per year. In the past 12 months Canadian 
food prices rose 4.3% and consumer prices rose 2.7%, and 
inflation is running low at 3% this year. So the raise offered 
will put the workers more than 6% behind the value of the 
current buying power of their wages by the end of this 
contract. And there's other language that would increase the 
ratio of part time to full time workers. I understand you're 
pissed by personal inconvenience - but spread the blame 
around or you fall prey to a great human foible - looking 
for a scapegoat to give a complex or inevitable situation a 
simple emotional cause. I think I just wrote my first lesson 
plan for 2011- thanks ; ) 
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Questions and Answers from and for Faculty from our CAAT Divisional Executive 
 
Q : What do I do during the Support Staff strike?  
A : Colleges have advised faculty members that classes will be continuing during the Support Staff 
strike.  Our Collective Agreement requires that we continue to work even if there are picketers 
slowing our way.  You are expected to teach your classes as scheduled on your timetable. 
 
Q : What about crossing picket lines.  What is expected of me? 
A : When crossing picket lines please do so safely and carefully.  Be patient.  Stop and talk with 
picketers.  Take and read any literature they may have.  Reading the Support Staff materials will 
assist you in answering any questions your students might have. 
 
Q : What is expected of me as a teacher if my students are late for class? 
A : As with any exceptional circumstances, try to accommodate these situations as best you can. 
 
Q : What if I am asked to do work that is usually assigned to Support Staff? 
A : Support staff work includes registering students, maintaining equipment in labs, etc..  If you are 
asked to do any support staff work or if you are reprimanded in any way for anything you do or do 
not do in respect of the strike, contact the union right away for assistance.  
If there is support staff work that is needed, or there is something broken that prevents you from 
doing your faculty work, report the situation to your manager.  He or she will have to sort that out 
and find a way to do that work. 
 
Q : What if conditions become unsafe in the lab or in the classroom.  What do I do? 
A : If you see an unsafe condition in your lab, classroom, or in the area you are working, report it to 
your manager.  Remember, you have the right to refuse unsafe work. 
 
Q : My College is asking for volunteers to replace Support Staff members on the Health and 
Safety Committee at my campus.  What should I do? 
A : In the Colleges, the Health and Safety Committee is a multipartite committee of all the 
stakeholders in our place of work.  As such it needs members from our two bargaining units to be 
able to function.  Support Staff have perceptions and points of view on the Health and Safety issues 
that affect them that we may not be aware.  It is a multipartite committee and cannot function 
without Support Staff.  So if you are asked to fill in simply refuse. 
 
Q : On my non teaching time may I join the Picket Line? 
A : When you are not teaching or working you can join the picket line at your campus.  You should 
report to the Picket Captain on duty and identify yourself and ask permission.  Safeties first, stay 
alert and follow the directions of the Picket Captain.  If there are too few people to safely maintain 
the line, step aside and away from traffic. 
 
Q : I sit on different committees with representatives from Support Staff.  What should I do if 
meetings are called for these committees? 
A : If the input provided by Support Staff are important in the deliberations of these committees, you 
should present your case and ask for a postponement of these meetings until such time that Support 
Staff can participate in them.  If they are committees where there is Support Staff work that is 
needed, report the situation to the manager.  He or she will have to sort that out and find a way to do 
that work.  
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Local 244 Executive Committee: Jack Urowitz, David How, Maximiliaan Van Woudenberg, 
Terry Kostiw, Carol Ann Waite, Leeann Henry, Lynn Bell, Craig Brazil, Bill Crichton, 
Maureen Garbutt, Nick Hunking, Sonia Persaud, Anna Wachholz. 

An Open Letter To CAAT Ð Support Staff 

Dear Sister Union Local, 

We support you and sympathise with your labour dispute. Sadly, from 
the experience of the last Faculty go-around in contract negotiations, 
weÕve come to recognize managementÕs language of unwillingness to 
bargain or compromise. From that perspective picket lines loomed ahead 
of you; now, theyÕre here.  

Your 77% strike vote mandate was impressive, something to be proud of 
on one hand and something to dread on the other. ItÕs clear that the 
meagre contract offerings that would see your wages fall far below the 
inflation rate, and the threat of becoming a no benefits contract 
workforce were explosive realities that would ignite a ÒDamn straight 
weÕll Strike if we have toÓ job action. At least it was clear to veterans of 
three strikes preceded by bargaining rounds of empty rhetoric. 

We know the disruption in your lives that walking the picket line entails 
and we sympathise. We know the hardship of living on subsistence 
ÔpicketingÕ wages. We know the insult felt by the publicÕs and even 
some of our friendsÕ misunderstanding; as if there is only one side in a 
labour dispute. We know the drive-by insults, the aggressive drivers, the 
angry gestures, the obscene comments; shake them off. 

There are also some rewards. The camaraderie of marching for the same 
cause, of getting to know your work-mates a little better, what their kids 
are up to, what their spouses do, whatÕs for dinner at their homesÉ 
There are some benefits. You have the time to chat with those who were 
only acquaintances, become friends with those who are acquaintances, 
and maybe go for a drink with some of your friends. ThereÕs a fine line 
between our personal and professional lives Ð and the picket line is the 
closest we ever get to walking it. 

We wish you well with a speedy resolution, 

Your Union Brothers and Sisters at, 

Local 244.  

 

ThereÕs a fine 
line between 
our personal 
and 
professional 
lives Ð and the 
picket line is 
the closest we 
ever get to 
walking it. !


